Bulletin No.: 21-NA-070

Service Bulletin Date: March, 2021

TECHNICAL

Subject: Malfunction Indicator Lamp (MIL) [lluminated - DTCs P2832, P2837, P283C, P2841
and/or P2864 Set

Model Year: VIN: ) o
Brand: Model: Engine: Transmission:
from to from to
Chevrolet Corvette 2020 2021

Involved Region or Country

North America, Middle East, Japan

Condition

Some customers may comment that the MIL is illuminated.

Some technicians may find one or more of the following DTCs set in the Transmission
Control Module (TCM):

P2832, P2837, P283C, P2841 and/ or P2864

Cause

This condition may be caused by an internal transmission solenoid or switch sticking due
to debris.

Correction

Note: If circuit diagnostics are required to determine the repair, shift fork cleaning,
Service Clean, and Service Fast Learn will not help. This bulletin is targeted for
mechanical and hydraulic type issues only.

Using the GDS, perform the indicated DTC Shift Fork Hydraulic Control System Cleaning
Procedure based on the DTC that set. The cleaning procedure should be performed 3
times. Once this is completed, perform the Service Clean Procedure followed by
Transmission Service Fast Learn. Refer to the Service Procedure section below.

" If DTCs P2832 and/or P2837: Perform Odd Gear Shift Fork Hydraulic Control System
Cleaning Procedure  3times.

If DTCs P283C, P2841 and/or P2864: Perform Even Gear Shift Fork Hydraulic Control
System Cleaning Procedure 3 times.

Perform the Service Clean procedure then Service Fast Learn.
If DTCs reset, refer to Sl for further diagnostics.

Service Procedure
1. Record and clear DTCs.

2. Take the vehicle for a test drive until the
transmission reaches operating temperature.

[K20] Engine Control Module

Ml (K71] Transmission Control Module

[K160] Brake System Control Module
[K43] Electric Power Steering Control Module
[K19] Electronic Suspension Control Module

(K9] Body Control Module
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3. Select K71 Transmission Control Module.

L‘

Diagnostic Trouble Codes (DTC)
-,;'9 Identification Information
%2 Data Display

g Control Functions

Configuration/Reset Functions

5721578

4. Select Control Functions.

%@ Electronic Limited Slip Differential

_:;‘3 Line Pressure
Shift Forks

_:.; Shift Transmission Gear

__;3 Transmission Park Lock Command

-:I:_; Transmission Park Valve Lock Solenoid Actuator
Transmission Control Solenoid Valves

Transmission Control System Test Procedures

M8 Transmission Service Cleaning Procedures

5721625

5. Select Transmission Service Cleaning Procedures.

{‘ Odd Gear Clutch Hydraulic Control System Cleaning Procedure

% Odd Gear Shift Fork Hydraulic Control System Cleaning Procedure

~.;_EI ----- Gear Clutct yuli 1 ystem Cleaning

',_.:.,l; Ewen Gear Shift Fork Hydraulic Control System Cleaning Procedure

-:5_3 Lime Pressure Hydraulic Control System Cleaning Procedure

:..;_i Limited Slip Differential Clutch Hydraulic Control System Cleaning Procedure
&3 Synchronizer Selector Valve Hydraulic Control System Cleaning Procedure

5721596

Important: Not all of the cleaning procedures need to
be performed. Only perform one of the cleaning
procedures that correspond with the DTC that has set.

6. Perform the Shift Fork Hydraulic Control System
Cleaning Procedure based on the DTC set 3 times.

Diagnostic Trouble Codes (DTC)
-_‘_;; Identification Information
%@ Data Display

Control Functions

M Configuration/Reset Functions

5721588

7. Once the Shift Fork Hydraulic Control System
Cleaning Procedure has been completed 3 times,
select Configurations/Reset Functions.
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9. Perform the Transmission Service Fast Learn.

10. Take the vehicle for a test drive to verify the DTCs
do not reset.

= |fthe DTCs reset, refer to Sl.

-,;} Transmission Service Fast Learn Parts Information
No parts are required for this repair.

Warranty Information

-,g Hydraulic System Leak Test For vehicles repaired under the Powertrain coverage,
use the following labor operation. Reference the
.___‘Q Transmission Fluid Life Reset Applicable Warranties section of Investigate Vehicle
- History (IVH) for coverage information.

f-: Service Cleaning Procedure

Labor Description Labor Time
Operation

Perform Shift Fork Hydraulic 1.0 hr
8481978* Control System Cleaning
Procedure and Fast Learn

*This is a unique Labor Operation for bulletin use only.

8. Select the Service Cleaning Procedure.

{:; Transmission Service Fast Learn

.;} Service Cleaning Procedure
%2 Hydraulic System Leak Test

_;:} Transmission Fluid Life Reset

5721624
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha_t could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the © CERTIFICATION

information.




